
 

Frequently Asked Questions: 
What items do you accept?​
We accept almost anything with a cord, battery, or power button. This includes TVs, 
computers, printers, household electronics, small appliances, power tools, and more. 
We also accept yard equipment like lawn mowers, snow blowers, leaf blowers, and 
chainsaws, as well as small scrap metal items. See our Events page for flyers of what 
we accept and the cost.

 

What items do you NOT accept?​
We do not accept general household trash, furniture, food waste, hazardous 
materials, liquids, or chemicals. If you’re unsure about a specific item, feel free to 
contact us ahead of time.

 

Do you accept a specific item? 

If you’re unsure whether we accept a particular item, feel free to reach out. We’re 
happy to help, just contact us with any questions before the event.

 

How does the event work?​
Our events are set up as a drive-through service. Simply pull in, and our team will 
unload your items for you. In most cases, you don’t even need to get out of your 
vehicle unless you’d like to

 

Is recycling free?​
Many items are free to recycle, including: 

●​ Cords, wires, chargers, and cables 
●​ Cell phones and Tablets 
●​ Household batteries 

Donations are always appreciated. 

Other, larger items have recycling fees, such as: 

●​ Small household electronics: typically around $5 each 
●​ Small household appliances: typically around $10 each 



●​ TVs: typically $25–$45, depending on size 

Final pricing is always listed on each event flyer, so be sure to check ahead of time
 

What forms of payment do you accept?​
Cash is preferred. We also accept: 

●​ Checks (for amounts over $30) 
●​ Venmo 

 

Do I need to live in the town where the event is held?​
No. Our events are open to everyone.

 

How often do you host events?​
We host events nearly every Saturday from early spring through around 
Thanksgiving across Massachusetts

 

Do I need an appointment?​
No appointment is needed. Just come by during event hours.

 

Do you help unload items?​
Yes, everything is unloaded for you as part of the drive-through experience

 

What happens to the items after they are collected? 

All items are sorted after collection. Materials such as metals, plastics, and glass are 
separated and sent to specialized recycling partners who process them so they can 
be reused in new products. Whenever possible, we also identify items that can be 
repurposed or reused to extend their life before recycling. Our goal is to keep as 
much material as possible out of landfills and ensure everything is handled in a 
responsible, environmentally conscious way. 

 
 
Are any items reused or salvaged? 

Yes. Newer or usable items may be repurposed or given a second life whenever 
possible.

 



What happens to computers and hard drives?​
Computer hard drives are destroyed to ensure your personal data is protected. We 
can provide a certificate of data destruction upon request.

 

What happens to bikes?​
We try to find new homes for usable bikes. Many children’s bikes are donated. 
Unusable bikes are responsibly scrapped.

 

Can I get a receipt? 

Yes, we can provide a receipt. In many cases, we may not be able to issue one on-site 
during the event, but you can request one afterward by emailing us and we’ll be 
happy to provide it.

 

Is there a limit to how much I can bring? 

There’s generally no limit for how much you can bring, but if you have a very large 
load, we recommend coming to the event as early as you can!

 

How long does it take/ Will there be a line?​
Some events can get busy, but most visits take just a few minutes. Our drive-through 
setup is designed to keep things quick and efficient, and wait times are usually short.

 

Can businesses or organizations participate?​
Yes. Businesses and organizations are welcome.

 

Do you offer pickups?​
Yes, we do offer pickups in certain situations. For pickups, items must be placed in an 
easily accessible location (garage, driveway, or near an entrance). We do not remove 
items from basements, attics, or difficult-to-access areas. Contact us to learn more.

 

 

How do I find upcoming events?​
Check our website or follow us on Facebook to see a full list of upcoming events 
across Massachusetts.

How can my organization host an event?​



We partner with churches, schools, and nonprofits and handle the logistics, staffing, 
and promotion. Contact us to learn more! 

 


	 
	Frequently Asked Questions: 

